
How to use “Easy PreCustoms” online platform
(Applicable if handwritten posting form has been filled up already)



Open “Easy PreCustoms” 
Website

Select if handwritten 
posting form is completed.



Enter item number

Customs Declaration



Select destination and 
then click “NEXT”

Customs Declaration



Fill in Sender Information 
and then click “NEXT”

Customs Declaration



Fill in Recipient Information 
and then click “NEXT”

Customs Declaration



Fill in Customs Declaration 
Information and then click 
“CONFIRM”



Confirm Sender 
Information

Confirm Recipient 
Information



Confirm Customs Declaration Information

Read and agree the terms and conditions 
and then click “I ACCEPT”



System will show this page after submitted 
the information successfully



How to use “Post Now” online platform
(Applicable if handwritten posting form is not filled up)



Open “Easy PreCustoms” 
Website

Select if no posting form is 
completed.



Fill in Destination, dimension 
and weight of packaging and
then click “NEXT”



Select mailing service and
then click “NEXT”



Fill in Sender Information and 
then click “NEXT”



Fill in Recipient Information 
and then click “NEXT”



Fill in Customs 
Information and then 
click “NEXT”



Confirm Sender and 
Recipient Information



Confirm Customs Declaration Information

Read and agree the terms and 
conditions and then click “I ACCEPT”



System will send a 
notification email to sender’s 
email address after submitted 
the information successfully
(If the telephone number and email 
address of sender are provided)

Click “Print” button to 
print the Posting Form

Senders are able to print the posting 

labels at the Self-service Stations or 

at the international mail services 

counter by scanning the QR code. 



Select number of 
copy and then click 
“Print” button

Print the posting form and 
affix to the item
and you can post the item 
at post office


