
Function 2 : 

Input Customs Information

Easy PreCustoms

Self-service Station



Having filled-in the handwritten 

posting form for the relevant mail 

item, customer can input the customs 

information via this self-service 

station.



How to input customs 

information?



Select language on the main page.



After reading the terms and conditions, scroll the 
window to the bottom and then click Accept.



Select a postal service



Select “Input customs information”.



Put the barcode on the handwritten form or the mail 
barcode label in front of the scanner, or input the item 

number.



Input sender information.



Input recipient information.



Select insurance service (if applicable).



Select item category.



Input content details.



Select sender's instructions if parcel is posted, and then 
provide supplementary customs information (if 

commercial items are posted).



Provide supplementary customs information (if 

applicable).



After checking the entered information, click Submit to 
complete the data entry procedure. 



The mail item can be posted at the counter after the handwritten posting 
form or mail barcode label is being affixed properly. 



End


